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Busy making d difference

We have been incredibly busy in the BID office
researching, developing and delivering projects

that aim to raise the profile of Solihull and make a
difference to our businesses. We have launched the
spring / summer campaign, going out to one and a
half million homes across the region profiling Solihull
as a destination of choice for visitors. Our Town Hosts
have also been very busy working on a number of key
projects that make a visible and tangible difference

to Solihull Town Centre and our businesses. The key
to making Solihull BID a success is through effective
communication and ongoing consultation with
businesses about what projects will make a difference.

Shirley Sturzaker, Solihull BID Director

We have hosted two very successful events for our Food and Drink businesses and our
Professional Services to present our proposals and gather feedback, and we will be hosting
a similar event for our retailers very soon...

We are always interested in your feedback and welcome any opportunity to meet and
engage with our businesses.
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Professional Services event is the toaSt Of the tOWﬂ

On May 25th sixty members of the borough’s professional services community met at the Solihull Arts Centre
gallery to raise a glass at Solihull BID’s first networking event for the sector.

After welcome drinks and wine tasting from Laithwaites Wine, BID Director Shirley Sturzaker outlined the
progress of our £2.5 million, five-year business plan to promote the town, improve safety and security and
increase accessibility for visitors.

Projects discussed included the Spring & Summer marketing
campaign, the extra CCTV to boost the evening economy and
the four Town Hosts who are helping improve the experience
of visitors to the town.

Priceless. . .

An appetite fOr success

We had a very well attended meeting with our Food & Drink businesses here at the HUB last month.
These opportunities to share our plans and receive your input are invaluable to us in planning and delivering
our projects, so a big ‘thank you’ to all who came along. We have noted all your feedback and look forward
to working together with you to promote Solihull’s excellent food and drink offer far and wide.

The new Business Exchange Card has
now arrived. We hope you are all using
it! With the discounts and special offers
it provides to BID members, it really is
a must-have whenever you go out to
shop, dine or enjoy leisure time around
Solihull. Just look at the list of businesses
that have recently come on board. And
that’s just the tip of the iceberg; to see
the full list of participating members,
visit www.solihullbid.co.uk.

Don't forget to register your card online to

YO! Sushi SO“hU”

On June 3rd, a new dining experience arrived in Touchwood,

further reinforcing the amazing choice of great places to eat in Solihull.
YO! Sushi offers diners the opportunity to sample an exciting range of
flavours and styles in a relaxed and funky environment, choosing from the

Guests were also treated to two tasters of the kind of
professional development opportunities the BID team are
planning to offer. First, Fiona Campbell of Fiona Campbell
Consultancy had the room up on their feet to demonstrate

the power of language to change energy levels and motivate
employees. Then Adam Petford of The LinkedIn Coach gave
an overview of how businesses can maximise the value of the
professional networking site for business growth.

array of tempting dishes as they pass by on the tempting moving display.

Alex Milner, the new Manager for YO! Sushi, was inspired to join the
company after spending time touring southeast Asia, sampling its
myriad of vibrant food and culture.

Alex comments “I am thrilled to be part of the launch of YO! Sushi in
Solihull, and look forward to introducing the theatre and energy of this
unique dining experience to YO! Sushi virgins and devotees alike!”

cleaning IN the rain. ...

On a rainy day in May, Solihull Environment
Champions, led by Trish Willets, braved

the elements to give the Jubilee Gardens

a much-needed spring clean.

Leader of the Council, CllIr Ken Meeson said:

“This clean up is all about getting people outdoors.
Not only do they have fun, but it also keeps the
quality of Solihull’s environment to a high standard.
All it has cost is people’s time.”

The rain didn’t dampen the volunteers’ spirits
as they repainted benches, replanted shrubbery,
washed the litter bins and laid new soil using
organic material donated by SITA.

Local shops lent their support too, including

The Handmade Burger Co. who provided free lunch,
and Giraffe who kept the free smoothies coming
throughout the day.

She’s the boss

Shirley Sturzaker of the Solihull BID said:

“The Jubilee Gardens project has been a great
example of our partnership with the environmental
team and our businesses, the results of which are
visible for all to enjoy.”

Spotlight on Dawn Lingley-Webster: Manager of the White Swan, Station Road.

Originally a medic in the RAF, Dawn has managed
a remarkable - and successful - career change.

After starting out catering in hotels and restaurants,
she stepped up to become a Bar Manager.

And it was while working at Lloyds in Warwick
that Dawn was snapped up by Wetherspoons.

In 2008, Dawn took over the White Swan,
winning the Most Improved Pub Award last year.

Dawn says “l enjoy working in Solihull, we have
a really high proportion of regular customers in
the White Swan, which is unusual for a busy
town centre. The wide cross section of ages of our

customers gives the pub a real community feel.
And our excellent customer service was recognised
recently when we achieved a 100% score with our
mystery customers.”

Dawn has recently taken on the role of Pub
Watch Chair, involving monthly meetings
between all the pubs in the town centre and
the West Midlands Police.

Thanks to her natural enthusiasm — and
sponsorship from Wetherspoons - Dawn has
even managed to complete a BA Honours Degree
in Business and Retail Management (Licensing)
whilst still managing the White Swan.

And to support national efforts to Keep Pubs Alive,
Dawn has joined CAMRA, the Campaign for Real
Ale. Since then real ale sales at the White Swan
have gone up by 20%!

With her total commitment to customer service,
you can be sure of a warm, friendly welcome from
Dawn at the White Swan.

The White Swan is a member of the Business
Exchange scheme, which offers 20% off food
orders between 3pm and 7pm, Monday to
Friday (this excludes club offers).

In the s1o spotlight

Michael Vining and Keith Bagby

Vining Management is an international Project Management company based in Homer Road.

Specialising in major construction projects, Vining’s experience includes the groundbreaking
Bullring and Rotunda developments in Birmingham, along with a portfolio of high-profile
projects throughout Europe.

Most excitingly, they have recently been appointed to lead the Parkgate scheme in
Shirley. Directors Michael Vining and Keith Bagby are relishing the opportunity to be
involved in a major regeneration project of such significance on home turf.

Vining Management can help acquire property, define space requirements, appoint and brief
architects and procure refurbishment or new build contracts. They are happy to take care of
the myriad of peripheral studies

and other obligations that are

required by occupiers in the

modern business world.

With that in mind, Mike or
Keith would be pleased to offer
consultancy advice to other
corporations in the Solihull BID
who may be considering their
current property requirements.
To arrange your friendly,
no-obligation consultation,
just call on 0121 705 3333

or mail@vining.eu

Keith Bagby and Michael Vining

Peter Fowles

Chartered
Surveyors

Peter Fowles set up PNF Chartered Surveyors in the town
centre three years ago specifically to help Solihull businesses
sort out financial, legal or practical issues with their premises.

As a Director of the BID, Peter believes that Solihull town centre is a
great location for business, as evidenced by the growth that his own
business has achieved here. PNF Chartered Surveyors has grown
substantially since 2008, and now offers a professional and personal
service specialising in commercial property management across the
UK, as well as providing the whole range of commercial property
advice through Solihull and the wider West Midlands.

For more information,

contact peter@pnfsurveyors.co.uk
or go to www.pnfsurveyors.co.uk

\ Mr Peter Fowles BSc MPhil MRICS

get the latest offers and updates.

The Metro Bar

Metro Solihull Mon - Thurs from
12.00- 19.00 buy any two dishes
from the sandwich or bar menu
and get the cheapest free.

See website for full details

Walnut and Weave
10% Discount on all full price
products on first purchase over £25

Ask Italian

A complimentary glass of Prosecco Brut
with a side of rosemary and sea-salt
bread fresh from the oven along with

a choice of soft goats cheese, olive
tapenade or our finest Gaziello olive
oil, or you can have our classic garlic or
cheese garlic bread. One for every two
main meals that are purchased

Dorothy Perkins
10% Discount

Apreés

25% off food and drink Monday
to Friday until 8pm (Minimum £10
spend and not in conjunction with
any other offer)

Six Nine Nine Ltd

10% off hair services and nails
Tuesday - Friday between
09.30-17.00

Two Seasons
10% off full price

Dwell
10% Discount from non-sale
(only on items over £30)

Cineworld
Student rates for all BID cardholders
on Mondays and Thursdays

Tudor Grange Leisure Centre
Join today and receive £25 off straight
away with NO JOINING FEE! And

get your first 3 months full corporate
membership for just £30. Please see
online for full terms and conditions

Pizza Express
10% Discount

KCUK
15% off treatment services
(exclusions apply)

YO! Sushi
20% Discount




A Day in the Life of & Town Host

John with young Solihull residents

The four Town Hosts joined the team at Solihull BID in January this year and have been welcomed into the
Solihull community with open arms. We joined John Gilmore to discover what a typical day has in store...

John begins each morning by checking for any vandalism or potential safety hazards that may have
happened in the town. He then moves on to his first business visit of the day.

Today it's The Body Shop where Elaine Sweeney, the Manager, welcomes us and gives John an update.

John had previously arranged an informal security training session here. Elaine says, “John goes above

all expectations and nothing is ever too much. Having John working alongside us at store level has been
a massive benefit.”

As we continue our patrol, John’s presence is happily acknowledged
by retailers “I thoroughly enjoy meeting the employees and
managers” he says, “they have all reacted so positively to the Hosts
and their feedback helps us improve situations going forward.”

The Town Hosts work closely with our key community partners such
as SMBC and West Midlands Police. In fact, Neighbourhood Inspector,
Karen Winfield, commended John’s reaction to a recent incident:

“It’s always a pleasure to see John around town. He has brought a
real energy to his role which is infectious. He made a real difference
recently to one elderly man who had walked off from Solihull
Hospital. Without knowing that he was missing from the hospital,
John saw him wandering through town and his demeanour caused
him immediate concern. Using his retail radio he contacted the
police, while continuing to follow the man giving regular updates as
to his whereabouts. This meant we could return this seriously ill [
and vulnerable gentleman to the hospital for the treatment he John with Insp. Karen Winfield
needed. Our sincere thanks go to John for his professionalism and

quick thinking.”

During previous visits, local retailers had identified a ‘hotspot’ for potential problems with the influx of
students between 3.30pm and 4.30pm. With this in mind, John took up position for a static patrol on
Station Road at 3.30pm. John’s easy and friendly rapport with the teenagers helps to ease the situation,
and earns the respect of younger visitors to the town.

After a day listening to the responses from businesses and other key partners, it seems our Town Hosts
are providing a valued and welcome service: helping to make Solihull Town Centre an even better place
to work and visit.

Charity san

[
D | d O u k n OW’) Solihull Sustain are holding a Masquerade Charity Ball on Friday 15th July at the St John’s
. Hotel. Anyone interested in attending this highly worthwhile and enjoyable evening,

Car Parking

please call 0121 711 3148.

Mell Square Management are offering a new monthly rate Fun m the Park
of just £80 for parking in the Marks & Spencer and Mell Fun in the Park is the grand finale to Solihull Festival, and a real community day out.
Square car parks. For details, please contact the centre It takes place on Sunday 25th September at Tudor Grange Park, opening at 11.00am and

management office on 0121 704 3941

closing at 5.00pm.

Early Learning Centre

This year’s attractions will include: classic cars; stalls; performances from local schools and
organisations in the arena; dog show; children’s activities; a cycling feature and lots more.

BIG Birthday Club for children up to the age of 6. Register For more information on getting involved, please contact cannkeepax@yahoo.co.uk

at the ELC Drury Lane and children receive a birthday gift

each year and parents a 20% discount voucher. What’s On at the Arts Centre

Fireworks

The Fantastic Fireworks
evening will take place

again this year in Tudor
Grange Park on 5th November.
Any businesses interested

in the sponsorship packages
linked with this great

local event, please contact
the BID team on

0121 709 6954.

There’s always something worth seeing at our superb Solihull Arts complex. For all the
latest listings, and news of forthcoming attractions, just go to visitsolihull.co.uk

Security Update spoTTERS

The retail crime prevention initiative was launched on 19th May. This is a collaborative

venture between the police, retailers and Solihull BID aimed at protecting our
businesses from stock loss. Town Host Paul Majster is the SPOTTERS Co-ordinator.
Anyone wishing to find out more can contact him on 0121 709 6954 or email
paul@solihullbid.co.uk
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